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Dear Residents and Friends & Families of Park Terrace, March 26,2A2O

I wanted to let everyone know that we have just been informed that a visitor to Park

Terrace on March 15th tested positive for COVID-19 on March 25th. According to Maricopa

County Public Health, there is low chance that he could have transmitted the virus to others

when he visited Park Terrace as he was completely symptomless. He also confirmed that

he was not in direct contact with anybody else apart from the resident he was visiting who

has not shown any signs or symptoms. As of today, to the best of our knowledge, we do

not have any resident or staff with any signs and symptoms for COVID-l9, but we have to

be extra cautious. The resident directly involved is being closely monitored until the 14-

day watch period is complete this Sunday, March 29th, and has also been requested to

strictly adhere to our guidelines in place for all our residents to self-isolate in their

apartment. After consulting with Maricopa County Public Health, our resident did not even

qualify for COVID-19 testing as the resident has not shown any signs or symptoms.

This absolutely underscores that we need to be super vigilant to keep everyone safe.

COVID-1$ is out there, and it is very dangerous to seniors. Social distancing and proper

hand hygiene are the best ways to stop the spread of COVID-19. Please refrain from

leaving your apartment unless absolutely necessary and then stay at least 6 feet awayfrom

others using a face mask if possible. Call your family and friends on the phone to stay in

contact with them. As you know, we are only allowing medically necessary providers into

park Terrace. Meal deliveries should be contactless and, meals will be left outside your

apartment after we knock.

lf you are exhibiting any signs or symptoms {fever, difficulty breathing or cough}, please

contact your health care provider immediately and inform our staff.

These are difficult times for everyone, but with everyone's patience, understanding and

following the precautions, we will get through this. As of today, no resident or staff

member of Park Terrace has been diagnosed with COVID-19 -- let's keep it that way.
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